


New 2012 . . . .
36” Sq. Werzalit Bar Height Table With Hole (Style - W4, Height - B)

Textured Textured
Gloss Textured ~ Aspen Textured — Aged Textured  Textured  Textured  Textured  Textured PRICE
White Snow Green Black Bronze Kona Desert Mahogany Canyon Graphite INDEX
*4W55 *4W56 *4WS5G *4W58 *4WS5A *4W5K *4WSD *4W5H *4WS5C *4WS5T S
Overall Pack Weight Carton
Height Unit/ctn per ctn Cube
41” 1 S51lbs. 5.3 ft3 15/3

Patterns Available: 100 White, 120 Natural Alabaster, 140 Smoke Granite, 160 Rocky Road, 170 Cressida, 180 Graphite Talc, 190 Coriander Fiber

ALUMINUM SLAT TOP TABLES (cCollection - ALM)

Accessory, Dining, Counter, Bar Height
15/3= 15 year residential/3 year contract warranty. *Depicts UPS-able items

18” Square End Table (Style - PE, Height - V)

Textured Textured
Gloss Textured  Aspen Textured  Aged Textured  Textured  Textured  Textured  Textured PRICE
White Snow Green Black Bronze Kona Desert Mahogany Canyon Graphite INDEX
- *3716  *371G  *3718 *371A *371K *371D *371H *371C *371T S
Overall Pack Weight Carton
Height Unit/ctn per ctn Cube
177 1 15.751bs. 4 ft3 15/3

42” Square Dining Table (Style - 4S, Height - D)

Textured Textured
Gloss Textured ~ Aspen Textured  Aged Textured  Textured  Textured  Textured  Textured PRICE
White Snow Green Black Bronze Kona Desert Mahogany Canyon Graphite INDEX
- 3886 388G 3888 388A 388K 388D 388H  388C 388T $
Overall Pack Weight Carton

Height Unit/ctn per ctn Cube

New 2012 29” 1 65lbs. 6 ft3 15/3

42” Square Counter Height Table (Style - 4S, Height - C)

Textured Textured
Gloss Textured ~ Aspen Textured ~ Aged Textured  Textured  Textured  Textured  Textured PRICE
White Snow Green Black Bronze Kona Desert Mahogany Canyon Graphite INDEX
- 3816 381G 3818 381A 381K 381D 381H 381C 381T $
Overall Pack Weight Carton
Height Unit/ctn per ctn Cube
37”7 1 68.5lbs. 6 ft3 15/3

42” Square Bar Height Table (Style - 4S, Height - B)

Textured Textured
Gloss Textured ~ Aspen Textured  Aged Textured  Textured  Textured  Textured  Textured PRICE
White Snow Green Black Bronze Kona Desert Mahogany Canyon Graphite INDEX
- 3806 380G 3808 380A 380K 380D 380H 380C  380T $
Overall Pack ‘Weight Carton
Height Unit/ctn per ctn Cube
41”7 1 70.51bs. 6 ft3 15/3

New 2012 56” Round Dining Table (Style - R6, Height - D)

Textured Textured
Gloss Textured  Aspen Textured  Aged Textured  Textured  Textured  Textured  Textured PRICE
White Snow Green Black Bronze Kona Desert Mahogany Canyon Graphite INDEX
- 3626 362G 3628 362A 362K 362D 362H  362C 362T $
Overall Pack Weight Carton
Height Unit/ctn per ctn Cube
28” 1 75lbs. 9.4 ft3 15/3

New 2012 .. .
- 64 Hex Dining Table (Style - H6, Height - D)

Textured Textured
Gloss Textured ~ Aspen Textured  Aged Textured  Textured  Textured  Textured  Textured PRICE
White Snow Green Black Bronze Kona Desert Mahogany Canyon Graphite INDEX
- 3836 383G 3838 383A 383K 383D 383H 383C 383T S
Overall Pack Weight Carton

Height Unit/ctn per ctn Cube
28” 1 96.51bs. 13.2 ft3 15/3




New 2012

New 2012

42”x68” Rect. Dining Table (Style - E6, Height - D)

Textured Textured
Gloss Textured ~ Aspen Textured — Aged Textured  Textured  Textured  Textured  Textured PRICE
White Snow Green Black Bronze Kona Desert Mahogany Canyon Graphite INDEX
- 3876 387G 3878 387A 387K 387D 387H  387C 387T S
Overall Pack Weight Carton
Height Unit/ctn per ctn Cube
29” 1 97lbs.  10.9 ft3 15/3
427x96” Rect. Dining Table (Style - E9, Height - D)

Textured Textured
Gloss Textured  Aspen Textured ~ Aged Textured  Textured  Textured  Textured  Textured PRICE
White Snow Green Black Bronze Kona Desert Mahogany Canyon Graphite INDEX
- 3856 385G 3858 385A 385K 385D 385H  385C 385T $
Overall Pack Weight Carton
Height Unit/ctn per ctn Cube
29” 1 126lbs. 15.3 ft3 15/3
PERFORATED TOP TABLES (collection - PRF)
Accessory, Dining, Bar Height
15/3= 15 year residential/3 year contract warranty. *Depicts UPS-able items
22” Square End Table (Style - E2, Height - V)

Textured Textured
Gloss Textured ~ Aspen Textured ~ Aged Textured  Textured — Textured  Textured  Textured PRICE
White Snow Green Black Bronze Kona Desert Mahogany Canyon Graphite INDEX
245005 246006 24G00G 248008 24A00A 24KO00K 24D00D 24HO0H 24C00C 24T00T s
Overall Pack Weight Carton
Height Unit/ctn per ctn Cube
1857 1 14.751bs. 1.53 ft3 Note: All tables listed above are UPS-able.  15/3
30” Rd. Dining Height Table (No Hole) (Style - DO, Height - D)

Textured Textured
Gloss Textured ~ Aspen Textured — Aged Textured  Textured  Textured  Textured  Textured PRICE
White Snow Green Black Bronze Kona Desert Mahogany Canyon Graphite INDEX
5285005 5286006 528G00G 5288008 528A00A 528KO00K 528D00D 528HO0H 528C00C 528T00T s
Overall Pack Weight Carton
Height Unit/ctn per ctn Cube
28” 1 18.251bs. 3.14 ft3 Note: All tables listed above are UPS-able.  15/3
36” Rd. Dining Height Table (w/hole) (Style - D1, Height - D)

Textured Textured
Gloss Textured ~ Aspen Textured ~ Aged Textured  Textured  Textured  Textured  Textured PRICE
White Snow Green Black Bronze Kona Desert Mahogany Canyon Graphite INDEX
5265005 5266006 526G00G 5268008 526A00A 526K00K 526D00D 526H00H 526C00C 526T00T $
Overall Pack Weight Carton
Height Unit/ctn per ctn Cube
28” 1 241bs. 4.68 ft3 Note: All tables listed above are UPS-able. 15/3
36” Sq. Dining Height Table (w/hole) (Style - SQ, Height - D)

Textured Textured
Gloss Textured  Aspen Textured  Aged Textured  Textured  Textured  Textured  Textured PRICE
White Snow Green Black Bronze Kona Desert Mahogany Canyon Graphite INDEX
3895005 3896006 389G00G 3898008 389A00A 389KO00K 389D00D 389HO0H 389C00C 389T00T s
Overall Pack Weight Carton
Height Unit/ctn per ctn Cube
28” 1 25.251lbs. 5 {t3 Note: All tables listed above are UPS-able.  15/3
42” Round Dining Table (Style - S2, Height - D)

Textured Textured
Gloss Textured ~ Aspen Textured ~ Aged Textured  Textured  Textured  Textured  Textured PRICE
‘White Snow Green Black Bronze Kona Desert Mahogany Canyon Graphite INDEX
5335005 5336006 533G00G 5338008 533A00A 533K00K 533D00D 533H00H 533C00C 533T00T S
Overall Pack Weight Carton
Height Unit/ctn per ctn Cube
28” 1 28.751bs. 5.9 ft3 15/3
42” Round Bar Height Table (Style - S2, Height - B)

Textured Textured
Gloss Textured ~ Aspen Textured ~ Aged Textured  Textured  Textured  Textured  Textured PRICE
White Snow Green Black Bronze Kona Desert Mahogany Canyon Graphite INDEX
5395005 5396006 539G00G 5398008 S39A00A S539KO00K 539D00D S39HO00H 539C00C S539T00T S
Overall Pack Weight Carton
Height Unit/ctn per ctn Cube
407 1 35.25Ibs. 5.9 ft3 15/3




48” Round Dining Table (Style - D8, Height - D)

Textured Textured

Gloss Textured ~ Aspen Textured — Aged Textured  Textured  Textured  Textured  Textured PRICE

White Snow Green Black Bronze Kona Desert Mahogany Canyon Graphite INDEX

2975005 2976006 297G00G 2978008 297A00A 297K00K 297D00D 297HO00H 297C00C 297T00T $

Overall Pack Weight Carton

Height Unit/ctn per ctn Cube

28” 1 37.751bs. 8.7 ft3 15/3

WICKER BASE TABLES Accessory, Dining Height

15/3= 15 year residential/3 year contract warranty. *Depicts UPS-able items

24 Sq. Wicker End Table With Glass Top TOTAL PRICE
$__

Wicker End Table Base Only (Collection - WKB, Style - E4, Height - V) BASE
ONLY

Overall Pack Weight Carton %6190 S

Height Unit/ctn per ctn Cube

21.5” 1 11lbs. 5.1 ft3

Patterns Available: W60 Desert Wicker, W90 Canyon Wicker, W70 Espresso Wicker, W50 Rustic White Wicker

3/8” Clear Tempered 24” Sq. Beveled Glass Top (Collection - GTT, Style - E4) GLASS
ONLY

Overall  Pack Weight  Carton %*6190-GLS-01 S

Height Unit/ctn per ctn Cube

- 1 20lbs. .7 ft3 15/3

24”x48” Wicker Coffee Table With Glass Top TOTAL PRICE
$__

Wicker Coffee Table Base Only (Collection - WKB, Style - KC, Height - V) BASE
ONLY

Overall Pack Weight Carton 6110 S

Height Unit/ctn per ctn Cube

18.5” 1 19lbs. 9.8 ft3

Patterns Available: W60 Desert Wicker, W90 Canyon Wicker, W70 Espresso Wicker, W50 Rustic White Wicker

3/8” Clear Tempered 24” x48” Beveled Glass Top (Collection - GTT, Style - KC) GLASS
ONLY

Overall Pack Weight Carton *6110-GLS-01 S

Height Unit/ctn per ctn Cube

- 1 371bs. 1.3 ft3 15/3

30” Rd. Wicker Dining Table With Glass Top TOTAL PRICE
$__

Wicker Table Base Only (Collection - WKB, Style - PO, Height - D) BASE
ONLY

Overall Pack Weight Carton 6310 S

Height Unit/ctn per ctn Cube

28” 1 14lbs. 6.8 ft3

Patterns Available: W60 Desert Wicker, W90 Canyon Wicker, W70 Espresso Wicker, W50 Rustic White Wicker

3/8” Thick Clear Tempered 30” Rd.. Beveled Glass Top (Collection - GTT, Style - PO) GLASS
ONLY

Overall Pack Weight Carton *6310-GLS-01 S

Height Unit/ctn per ctn Cube

--- 1 30lbs. 1.2 ft3 15/3

48” Rd. Wicker Dining Table With Glass Top

Wicker Table Base Only (Collection - WKB, Style - WB, Height - D)

Overall Pack Weight Carton 6180
Height Unit/ctn per ctn Cube
28” 1 30lbs.  14.35ft3

Patterns Available: W60 Desert Wicker, W90 Canyon Wicker, W70 Espresso Wicker, W50 Rustic White Wicker
3/8” Thick Clear Tempered 48” Rd.. Beveled Glass Top (Collection - GTT, Style - 48)

Overall Pack Weight Carton 6180-GLS-011
Height Unit/ctn per ctn Cube
- 1 86lbs.  2.53 ft3 15/3

TOTAL PRICE
$

BASE
ONLY

GLASS
ONLY
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FRAME AND FABRIC SUGGESTIONS FOR

CUSHION FABRICS

> > > >
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Cushion Only 216 Jakarta C X [ X X | x
712 Allure C X | x | x X 701 Knox C|lx|x X X
507 Amaryllis D X X | X X 836 Lagoon Clx|x X [ X |x |X X
57A Aruba Al x| x X X X | X |38A Lime Al x|x X X X
649 Atlantic Blue StpA | x | x X 72A Linden Al x|[x X | x[x [x [x|X
70A Atlantis Al x| x 853 Madrid B X | X [x [x [ x| X
66A Azure Al x| x X X X | x | 338 Maize B X X | X | X X
825 Bali C X | x [x [ x| X 860 Malibu Al x|x
64A Bay Brown Al x|x X |x |x [ x]|X 69A Mango Al x|x X | X X | x| X
5A Black Al x|x X X x [ x | 855 Maple D X X | x[x [x X
834 Bliss D X X [xX [ x| x| X 856 Marine B X X [X | X | X | X [Xx
621 Broadway C X[ xX|x |[x|Xx]|X 431 Mason A X | X X
824 Callaway D X | X X[x |[x [x]x 731 Maxwell A X |[x |[x |[x[X
707 Cara C X X [ x [x X 71A Merlot Al x|x X [ X [X | X | X | X
757 Carolina Cl x|x 833 Mimosa A X | X X [ X | x X
403 Carson A X [xX [ x| x| X 827 Mixx C | x|x X [X |x | X | X
721 Cayenne C X | X | X [ x| X 719 Mojave C X X [x [x | x|X
590 Cayman A X X | X |Xx X 13A Navy Al x|x X X X
508 Cedar B X [ X X | X 847 Navy Pier C|lx|x X X X [ X
17A Champagne Al x|[x|x|x|x|[x|x|x]|X 729 Nico A X | X X | X
714 Charisma D X | X |x [ x| X 76A Nutmeg Al x|x X | X [X |[X |[xX|X
736 Charm B X X | x [ x X 433 Oh C X | x X [ x
545 Checkers C X|x [ x [ x| x 401 Ontario A X | X X | X
63A China Red Al x| x x| x|[x|[x | x| x|x [58A0z Al x|x X X
646 Cinnibar D X | x X | x 65A Palm Al x| x X | x [x X
738 Claire B X X 642 Pango C X[ X [x | X |X
182 Claret B| x|x X[x|[x | x| X 245 Papaya B[ x]|x X[ X [x | X |X
851 Clarity Cl x|x X[ x|x|x x | x | 441 Parsley Bx|x|x X
737 Clover Al x| x X | x|[x |[x|x]| X 709 Pearl Clx|[x[x|x|x|[x|[x [|x]|Xx
180 Coastal B x| x 852 Pebble C X X [ x| x [x X | x
35A Cobalt Al x| x X 641 Petal D X X | x [x X
544 Cork A X | x [x [ x] X 1A Red Al x| x X X
501 Cosmo C X X | 704 Renewal C X X X X [ x
74A Crimson Al x| x X | x|[x|[x|x]| X 859 Rio A X X | x| x [x X
849 Dazzle B| x| x X x | 176 Salsa B | x|x X
841 Denmark A X X[ xX|[x|x X | x | 848 Salt Blx|{x|x|x|[x|[x|x|Xx]|X]|[Xx
837 Doodle B| x| x X | x|[x[x X 443 Sand B X | x| x [x [ x| X
842 Dubai C X X | X X 708 Seaboard D| x| x X | X X X
67A Dusk Al x| x x| x[x |x | x| x[x |756Seabrook D| x| x
843 Eclipse B X X | x| x|x x | x | 504 Sepia C X | X X
854 Fife A X X X x | X | 840 Sesame C X X [ x| x |x [ x| X
22A Forest Green A | x| x X 845 Sequoia C X|x [x | xX]|X
648 Ginger C X X 629 Shell B X[ x| x|x X | X
546 Gold B| x| x X | x| Xx X | x | 733 Shore A X [ X[ x| x|XxX [x [X]|X
850 Grace D| x|x X X x | x | 42A Sky Al x|x X X
718 Graham C X X x | x | 723 Spring C| x|x X | X [x X
717 Hoopla D X[ X | x|xX]|X 858 Sprout C X X | X [X | X]|X
73A Hot Pink Al x| x X X | X x | 839 Stella D| x| x X X | x | x
734 Houndstooth B X X 633 Stone B X X [ X
37A Jade Al x| x X[ x| x|x X 36A Stone Linen B X X X X | x
54 A Stucco A X X | x |[x | x| X
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FRAME AND FABRIC SUGGESTIONS FOR
CUSHION & SLING FABRICS
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632 Summer Cl x| x X X X 38D Lime Al x|x X X
41A Tangerine Al x| x X X | 549 Lime Geo Al x|x X X
846 Teak B X[x[x | x] x 535 Limelite Al x|x
857 Telluride D| x| x| x X 410 Luxor B X | x X
741 Terra C x| x[x [ x| x 630 Mocha A X [x[x |[x |[x |[x
831 Trance C X | x[x|[x|x]| x 20D Natural A X | x|x [x|[x |[x |[x |x][x
547 Trax B x| x X X [20W Natural Wicker A | x [ x [ x [ x | x |[x [x [ x | x [x
844 Tuscany B X [ X X 13D Navy Al x|x X
702 Velvet Taupe D | x| x X X x [ x | 809 Newport B | x|x X | X [|[x [x [x[|x][X
6A White Al x| x| x|[x|[x]|x]|x|x]| x]|x |316Nickel B X X
832 Willow D X | x| x X | x 538 Night Al x|x
732 Windswept A X | x|[x|[x|[x|x|[x]x 540 Oat B X X [x |[x [ x| X
548 Winstead B x| x X X | X | 541 Obsidian B | x|x X X
75A Wren Al x|[x|x|x|x|[x|[x]|x]Xx 603 Opal B | x|x X [x |[x [ x [x[x
43A Yellow Al x| x X x | 813 Orion C X | x |[x X

660 Parchment A X X | x [x [x X

Sling Only 665 Phoenix Alx|x X [ x[x [x [x|X
160 Alpine Al x| x| x X X 539 Pine Al x|x
51D Aqua Al x| x X x | 50D Pink Al x|x X X
754 Ashton B X X | 552 Pink Geo Al x|x X X
420 Auburn B x| x|[x|[x|x]x 823 Pistachio Al x|x|x X |x [x [ x| x
803 Bailey Al x| x X[ x|x|x|[x]|Xx 52D Plum Al x|x X | x
110 Bark A X x| x|[x|[x|x]x 800 Preston A X [ x|[x [x [ x|X
5D Black Al x| x| x| x X x | x | 1D Red Al x|x X
610 Basil B| x| x| x X X X 613 Rice B X [x | x|x X | x
805 Boardwalk B X x| x|[x [ x] x 711 Sable Wicker B X | x |x X
749 Breeze Al x| x 817 Sailor C|x|x X X
11S Bristol A X X | x|[x|[x X 812 Santorini B x|x|[x|[x|[x|x |[x [x]|x]|x
804 Cascade A X[x|[x | x| X 46D Seaglass Al x|x X X | X X
353 Cilantro B X X X 529 Sedona B X |x [x [ x| x
747 Coastline Al x| x 744 Shadow A X X X | x
35D Cobalt Al x| x X 616 Shimmer B X X |x [x [ x
743 Coffee Bean B X X | x| x| x| x 808 Sienna A X |x [x [ x| x
536 Colby B x| x X x | 42D Sky Al x|x X
806 Delray B X[ x|[x|x]| X 49D Surf Al x|x X X X
243 Dots Al x| x 531 Tan Al x| x X | x X
312 Fawn B X | x[x|x X 41D Tangerine Al x|x X X
310 Fiesta Al x| x X 553 Tangerine Geo A | x | x X X
22D Forest Green A | x| x 554 Techno Al x| x X
556 Glam B| x| x X x | 309 Tile B X | x| x X | x
400 Granite B X X | x X X | x | 819 Truffle D X[ x |[x | x|x
748 Graze A X X | x| x X 753 Tweed A X | x|x [x [ x| x
815 Greta C X X X [ x | 810 Walnut B X[ x |[x | x[x
821 Havana D X | x| x| x| x 6D White Al x|[x|x|x|[x[x|x[|x|x][x
224 Hickory B x| x|[x[x]|x]|x 551 White Geo Al x|x X X
802 Island Palm A X x| x| x|[x [ x| x 43D Yellow Al x| x X
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Warranty & Service

Limited Warranty

Frames and Powder Coat: If your
Telescope powder coat aluminum frame or
marine grade polymer frame fails structurally
during normal usage within the applicable
warranty period (as defined below), we will
repair, refinish or replace the frame without
charge, parts and labor included. (In the
case of discontinued models or finishes, we
will replace the item with the closest com-
parable current model.) Products covered
by our frame warranty are identified in our
catalog as either 15/5, 15/3, 15/1 or no iden-
tification at all. 15/5 indicates a frame war-
ranty period of 15 years in residential use/5
years in contract use. 15/3 indicates a frame
warranty period of 15 years in residential
use/3 years in contract use. 15/1 indicates
a frame warranty period of 15 years in resi-
dential use/1 year in contract use. No indica-
tion indicates a frame warranty period of 1
year in residential use and that there is no
frame warranty in contract use. All warranty
periods commence on the date of purchase.
Contract use includes any rental, business,
commercial, institutional, or other non-resi-
dential use.

The powder coat finish on our powder
coat aluminum frame furniture is warranted
against peeling, cracking or blistering for a
period of 3 years from the date of purchase.
Failure of the powder coat finish due to abra-
sion, including abrasion caused by stacking
the furniture against other furniture or scrap-
ing against other surfaces, is not covered by
this warranty.

The following products are not covered
by our frame and powder coat warranties:
table tops, umbrellas, umbrella bases, wood
furniture, cushions, slings, straps, wicker fi-
bers, and folding aluminum furniture.

Non-Glass Table Tops: Non-glass ta-
ble tops are warranted to be free from man-
ufacturing defects for 3 years from date of
purchase, except Werzalit table tops which
are warranted for 1 year from date of pur-
chase. Fading or staining of the table sur-
face is not included under warranty. Tables
must not be stored upside down.

Umbrellas and Umbrella Bases: Um-
brellas and umbrella bases are warranted to
be free of manufacturing defects for either 1
year or 3 years from the date of purchase, as
identified in our catalog and price lists by the
following indicators: 3/3 indicates 3 years in
residential use/3 years in contract use; 1/1
indicates 1 year in residential use/1 year in
contract use. Cast iron and steel bases, if
not properly maintained, will rust if the finish
is scratched through to the metal.

Wood Furniture, Cushions, Slings,
and Folding Aluminum Furniture: Wood
furniture, cushions, slings, and folding alu-
minum furniture are warranted to be free of
manufacturing defects for 1 year from the
date of purchase in residential use only.
They are not warranted for contract use.

Vinyl Straps: Vinyl straps are warranted
against breakage and gross discoloration for a
period of 3 years from the date of purchase.
In the case of breakage or gross discoloration
(our judgment), replacement straps will be pro-
vided but labor is not included.

Wicker Fibers: Wicker fibers featured
in our Wicker Collections are warranted by the
fiber manufacturer for 3 years from the date of
purchase. Please refer to our Price Index or
contact our Customer Service Department for
details on this wicker fiber warranty.

Other Warranty Limitations and Ex-
clusions: The natural weathering of wood
finishes, breakage of glass, fading, staining
and mildewing of fabrics, slings and strap-
ping, the compression of cushion fillings,
and the rusting of umbrella bases are not
covered under our warranties.

Freeze or ice damage is not covered
by our warranties. Furniture stored outside
or in other cold storage should be drained
of any water. If allowed to freeze inside the
furniture, water can damage the tubing.

These warranties do not cover the
failure of furniture caused by acts of God,
accident, neglect, improper shipping or han-
dling, or by unreasonable or abusive use,
and these warranties are void if our care and
maintenance instructions were not properly
followed. Furniture used in a contract (com-
mercial) setting is not warranted unless it is
specifically designated for contract or com-
mercial use in our catalog.

All warranties are to the original pur-
chaser from authorized dealers only. War-
ranties are not transferable. Warranties are
for repair, replacement or substitution only,
in our sole discretion. Warranty service of
any kind does not extend the warranty pe-
riod. These warranties apply only to furniture
manufactured by Telescope Casual Furni-
ture, Inc., after September 1, 1986.

THESE WARRANTIES ARE IN LIEU
OF ANY OTHER WARRANTIES, EXPRESS
OR IMPLIED, INCLUDING BUT NOT LIM-
ITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE. IN NO EVENT
WILL TELESCOPE CASUAL FURNITURE,
INC. BE LIABLE FOR INCIDENTAL OR
CONSEQUENTIAL DAMAGES, EVEN IF
IT HAD REASON TO KNOW IN ADVANCE
THAT SUCH DAMAGES WERE POS-
SIBLE. THESE WARRANTIES GIVE YOU
SPECIFIC LEGAL RIGHTS AND YOU MAY
HAVE OTHER RIGHTS THAT VARY FROM
JURISDICTION TO JURISDICTION. SOME
JURISDICTIONS DO NOT ALLOW THE EX-
CLUSION OF IMPLIED WARRANTIES OR
THE LIMITATION OF DAMAGES, SO THE
ABOVE EXCLUSION AND LIMITATIONS
MAY NOT APPLY TO YOU. IN THE EVENT
THE WARRANTY EXCLUSIONS DO NOT
APPLY TO YOU, THEN, WHERE LEGALLY
PERMISSIBLE, SUCH WARRANTIES ARE
LIMITED IN DURATION TO THE APPLICA-
BLE WARRANTY PERIOD AND NO WAR-
RANTIES APPLY AFTER THAT PERIOD.

How to Obtain Warranty Service:
To obtain service, contact our Customer
Service Department in writing at Telescope
Casual Furniture, Inc., 82 Church Street,
Granville, NY 12832, stating the problem,
providing pictures and providing proof of
purchase. A Return Merchandise Authoriza-
tion will be sent to you giving instructions for
returning items if necessary. No returns will
be accepted by our factory without prior writ-
ten authorization from our Customer Service
Department. After authorization is received
your furniture must be returned to the factory
in proper packaging, freight prepaid.

Important Pricing and

Return Policies

Telescope attempts to ship in-season
orders in three weeks or less. To accomplish
this goal, Telescope uses “standard carriers”
for each region of the country. If a retailer
requests a “non-standard carrier” we may
not meet our three week shipment goal. Also,
to offset increased cost of routing by a “non-
standard carrier”, Telescope will charge a
handling fee of $50 for any order routed by a
“non-standard carrier” or pick up at our facility.

To return merchandise to factory, you
must write our Customer Service Department
for a Return Merchandise Approval Number.
No returned merchandise will be accepted
without an RMA number clearly written on
each carton.

Restocking Charge: Merchandise
returned (freight pre-paid) to our factory due
toincorrect ordering by the customer will result
in a 15% Restocking Charge. Custom Strap
order returns will result in a 30% Restocking
Charge.

Office staff handles calls during normal
working days. Automatic answering service
is on duty 7 nights a week, all day Saturday,
Sunday, and holidays. Your message will be
answered promptly the next working day.

UPS-able SSignifiesthatthefurnituremeets
the United Parcel Service requirements.

RTA Signifies Ready-to-Assemble.
Tools may be required.

Allorders, prices and delivery dates are sub-
jectto approval and confirmation at Granville,
New York 12832 by an executive officer of the
company. The company shall not be liable for
delay in delivery caused by strikes, fires or
other causes beyond its control.

All orders received on our FAX by 1pm
Eastern Time will be entered into our computer
system before the close of the business day.

We do not mail acknowledgments on UPS
orders.

Common carrier shipments are
acknowledged by fax the following day.

All items are shipped in standard factory
cartons as specified (one color or pattern per
carton). Folding furniture is available as a
standard pack only. All other special packs
of powder coat products are an additional 15
price index per item.

We have a policy of continuous product
development and reserve the right to make
changes in prices or improvements in the
construction of our product without prior notice.

Allspecial orders are not cancelable once
the order has been acknowledged.

Truckload drop ship policy: Due to an
increase in demand for drop shipped orders
and the increased cost to accommodate drop
shipped orders, we have decided to charge a
nominal fee of 15% on drop ship orders. This
fee will be waived on all UPS-able orders as
well as any orders shipping directly from our
factory to your retail store or warehouse.

D-596,892

Telescope products are protected by the following patents:

5,335,967 / 5,499,585 / 5,593,205 / 5,599,064 / 5,711,333 / D-386,321 / D-405,580 /
5,871,024 / 5,927,812 | D-429,424 | D-469,591 / D-469,972 / 6,523,904 / 6,830,293 /
6,913,317 / D-491,379 / D-491,738 / D-492,522 / D-496,801 / D-503,863 / D-520,258 /
D-521,266 / D-524,567 / 7,204,509 / D-545,585 / D-549,481 / D-550,950 / 7,363,930 /
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Telescope Retail Sales Representatives
20

Western Montana, Alaska,
Idaho,Washington, Oregon,
Northern Nevada, and Northern
California

Reps LLC DBA

Casual Furniture & Contract Sales
4101 Innovator Dr. #427
Sacramento, CA 95834

Fax (866) 298-4075

Kirk Wissbaum
Cell (503) 804-9303
kwissbaum@TelescopeCasual.com

Saara Wissbaum

(Contract Division)

Cell (503) 860-8243
swissbaum@TelescopeCasual.com

Southern California

Patio Fireside Specialist &
Contract Design

Stacie Scripter

25002 Carol Lane

Laguna Hills, CA 92653
Phone (949) 510-0982

Fax (949) 215-0878
rriley@TelescopeCasual.com

Laurie Falconer

(Contract Division)

21999 Cayuga Ln.

Lake Forest, CA 92630

Cell (949) 235-2361

Fax (949) 215-7825
LFalconer@TelescopeCasual.com

Arizona, Southern Nevada, Utah,
Eastern Montana, Wyoming,
Colorado & New Mexico

Reps LLC DBA

Casual Furniture & Contract Sales
Steve Aman

8633B Gold Peak Place
Highlands Ranch, CO 80130
Phone (303) 704-9000

Fax (303) 974-1171
SAman@TelescopeCasual.com

Texas, Oklahoma,
Arkansas, Louisiana
and Mississippi

Len McClendon

Len McClendon Sales
2050 Stemmons Freeway
320 World Trade Center
P.O. Box 420424

Dallas, TX 75342-0424
Phone (214) 749-0976
Fax (214) 749-0978
Imcclendon@TelescopeCasual.com

lllinois, Missouri, Nebraska
lowa and Kansas

Dorsey & Associates, Inc.

Bob Dorsey

Jeremy Dorsey

16046 Forest Valley Drive
Ballwin, Missouri 63021

Fax (636) 394-4619

Bob-Cell (314) 616-2877
Jeremy-Cell (314) 703-8912
bdorsey@TelescopeCasual.com
jdorsey@TelescopeCasual.com

Minnesota, Wisconsin, North
Dakota, South Dakota,

Mike Anderson

Anderson Sales Agency, Inc.

P.O. Box 11482

St. Paul, MN 55111

Phone (612) 823-4418

Fax (866) 592-8374
manderson@TelescopeCasual.com

Michigan, Indiana,

Kentucky

Arden Bradley

4454 Scottdale Rd.

St. Joseph, Ml 49085

Phone (269) 429-0767

Fax (269) 743-1189

Cell (859) 312-1103
abradley@TelescopeCasual.com

Ohio and W. Virginia

Mike Hammer

685 Wildwood Drive

Wooster, Ohio 44691

Phone (866) 285-8920

Fax (330) 319-8999
mhammer@TelescopeCasual.com

Maryland, Washington D.C.,
Virginia (Northernmost coun-
ties), Pennsylvania (excluding
Northeastern Corner)

Charlie Beamer

104 Bartholomew Lane

Mill Hall, PA 17751

Cell (215) 880-4646

Fax (570) 726-7313
cbeamer@TelescopeCasual.com

1 0 Southern Virginia,
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North Carolina and

South Carolina

Southwood Marketing, LLC
Tim Wood

3049 Wessinger Road
Chapin, SC 29036

Phone (803) 345-5951

Fax (800) 558-2718

Cell (803) 518-0707

twood@ TelescopeCasual.com

Florida

VJL and Associates

Vern Lachowitzer

29 Old Post Rd.

Longwood, FL 32779

Phone/Fax (407) 549-7049

Cell (407) 461-0251
vlachowitzer@TelescopeCasual.com

Northern New York
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(Including Albany county and all counties

north and west)

Laura Hutchinson-Sax
7 Luzerne Place
Queensbury, NY 12801
Cell (518) 361-0140
Fax (518) 792-0808

18

Lhutchinson-sax@TelescopeCasual.com

Vermont, New Hampshire,
Massachusetts (Boston Area)
and Maine

Bill Ryan

14 Hardwick Road

Ashland, MA 01721

Phone (781) 771-1109

Fax (866) 697-1393
bryan@TelescopeCasual.com

Connecticut, Rhode Island,
Massachusetts (Except Metro
Boston)

Charlie Hesson

31 Brook Rd.

Falmouth, ME 04105

Cell (612) 201-9264

Fax (601) 767-7406
chesson@TelescopeCasual.com
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New Jersey, Delaware,
Pennsylvania (Northeast Cor-
ner) Staten Island, New York
Phil Fowler

1221 Evergreen Rd.
Wilmington, DE 19803

Fax (866) 519-7818

Phone (302) 540-1572
pfowler@TelescopeCasual.com

CANADA (Eastern)

Ontario, Quebec, PEI, Newfound-
land, New Brunswick and Nova
Scotia.

Rick Causton

483 Old Highway 47 RR#4
Uxbridge, Ontario L9P 1R4
Phone/Fax (905) 852-7318

Cell (416) 407-0718
RCauston@TelescopeCasual.com

CARIBBEAN

Carolyn Novak

2838 Timber Knoll Drive
Valrico, FL 33596

Cell (813) 624-4420
cNovak@TelescopeCasual.com

Georgia, Alabama, Tennessee
Danny Shrum

1011 Willow Park Circle
Hendersonville TN 37075
Phone (615) 516-3837
DShrum@TelescopeCasual.com

New York Metro, Long Island

Western Canada

Please contact:
Salesmanager@
TelescopeCasual.com or call
customer service at (518) 642-
1100 (option 1)

INTERNATIONAL

(Excluding Canada & Caribbean)
Karl Keuroghlian

252 Milltown Rd

Brewster, NY 12563

Cell (203) 240-8307
KarlK@TelescopeCasual.com



PRESIDENT/ SALES MANAGER CONTRACT SALES MANAGER

HENRY ].W. VANDERMINDEN [V IRA FELSEN
TELESCOPE CASUAL FURNITURE 462 COLONIAL TRACE DRIVE. LONGS, SC 29568
82 CHURCH STREET. GRANVILLE, NY 12832 CELL (518) 744-1001 FAX (518) 642-0171
PHONE (518) 642-1100 EXT. 289 FAX (800) 458-3870 [RAFELSEN@TELESCOPECASUAL.COM
HV4@TELESCOPECASUAL.COM

PREMIUM /ASI DIVISION INTERNATIONAL MAIL ORDER/CATALOG

RICHARD PARKER KARL KEUROGHLIAN BOB DORSEY

NEW HORIZONS 252 MILLTOWN ROAD DIRECTOR OF CATALOG SALES

P.O. BOX 290 BREWSTER, NY 12563 DORSEY & ASSOCIATES, INC.
MIDDLE GRANVILLE, NY 12849 CELL (203) 240-8307 16046 FOREST VALLEY DRIVE
PHONE (800) 451-0938 EXT 272 KARLK@TELESCOPECASUAL.COM BALLWIN, MO 63021

PHONE (518) 642-3248 CELL (314) 616-2877

FAX (518) 642-1885 FAX (636) 394-4619
RPARKER@TELESCOPECASUAL.COM BDORSEY@TELESCOPECASUAL.COM

REGIONAL SHOWROOMS

CHICAGO
1776 MERCHANDISE MART - CHICAGO, IL 60654 - P. (312) 645-0056
HIGH POINT
SHOWPLACE SPACE 1527 - 211 EAST COMMERCE AVE. - HIGH POINT, NC 27260
P. (803) 345-5951 - F (800) 558-2718
ATLANTA
10B39 IN THE GARDENS 10TH FLOOR - AMERICASMART BUILDING 2, WEST WING - 235 WILLIAMS ST. NW.
ATLANTA, GA 30303 P. (404) 220-2055
DALLAS
INTERNATIONAL TRADE PLAZA
OUTDOOR LIVING, SUITE 1F201 BOOTH 4-40 - 2000 STEMMONS FREEWAY. - DALLAS TX, 75207
P. (214) 749-0976 - FE (214) 749-0978

CORPORATE HEADQUARTERS

82 CHURCH STREET, GRANVILLE, NEW YORK 12832 - P (518) 0642-1100 - E (518) 642-2536
WEB SITE WWW.TELESCOPECASUAL.COM

PRICE INDEX EFFECTIVE SEPTEMBER 1, 2011 THROUGH AUGUST 31, 2012
PROUDLY MADE IN THE USA SINCE 1903.

© TELESCOPE CASUAL FURNITURE, INC.



